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It is a federal requirement for all students who have borrowed through the Federal 
Direct Loan Program to complete an exit counseling when they graduate, 
withdraw, or drop below halftime status.  Exit counseling provides a complete 
explanation of repayment, deferment and cancellation privileges, and answer 
specific questions about your loan.    
 
 
The exit counseling requirement must be completed on-line.  Go to the 
following website and follow the instructions given. 
 
 

www.nslds.ed.gov 
 
 
Click the “Exit Counseling” link at the bottom of the home page, and then select 
“Start.”  Follow the instructions given to complete the Exit Counseling.  You will 
be prompted to enter your personal information.  You will be asked for your 
Federal Pin Number.  This is the same number you used when completing your 
FAFSA on-line.  If you do not remember your Pin Number you can request a 
duplicate by linking to the Pin Number website: www.pin.ed.gov 

 
 

 
Please complete the on-line exit counseling promptly. A hold is placed on your 
records at the University until the exit counseling is completed. If you have 
questions regarding any of this information, please contact our office. 
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