Code of Confidentiality

University of Wisconsin-Whitewater Children’s Center

The University of Wisconsin-Whitewater Children’s Center has established a reputation for excellence in childcare and the University community is proud of it’s tradition of protecting the rights of children and their families.  As professionals we understand how the indiscriminate passing of information and/or labeling of our children can follow a child through adulthood.  Every staff member is required to support the Confidentiality Policy and understand its impact.

With the exception of the parents/guardians of the child, the Lead Teachers, Program Assistant and director are the only individuals with access to the children’s files.  No material or observations can be taken from the premises without the permission of the Director.

Necessary discussions among staff members about specific children and/or family situations will be conducted in room 1006, the Director’s office.  Discussion in hallways, classrooms, the playground or public areas is not professional, nor will it be tolerated.  Only those staff members directly related to the child or situation will be present and a part of the discussion.

When discussing a child with a parent, particular care must be given in protecting the rights of the other children.  No staff member can discuss another child with a parent (only the child of the given parent).  Relating an incident must protect the confidentiality of all children and careful consideration of the discussion must take place prior to the discussion (i.e., biting, communicable diseases, exposure to offensive words, etc.).

Parents/guardians must give written permission for any information to be given out on their child.  Access to all written materials and discussion concerning their child(ren) is made available to the parent.

All questions and inquiries should be directed to the lead teacher or director and only trained staff will handle parent/guardians concerns.  Parental concerns may include, but are not limited to; child guidance, the curriculum, policies and procedures, other children at the center, staff at the center, etc.

Personal relationships will not enter into a staff member’s work with families and their children at the Children’s Center.  Staff members providing childcare for families after hours will not discuss arrangements during center time or use the center to help with communication.  University of Wisconsin Whitewater Children’s Center does not recruit, place or recommend currently employed staff to provide child care to currently enrolled families.  
Every effort is made never to label a child at the Children’s Center.  Labeling of any child or group of children is forbidden (i.e., good, bad, cute, sweet, smart, hyper, etc.)  Information and observations are left at the Center…not used for casual conversation.

I have read and understand the University of Wisconsin-Whitewater Children’s Center policy regarding confidentiality.  Non-adherence to this policy is grounds for immediate termination of employment.  I commit to follow this policy.

Signature and Date_____________________________________________________

