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Well Wisconsin Program

« Get to Know your WebMD Team
« 2023 Well Wisconsin

— Program Overview
— Changes
— Planning

- Q&A
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WEBMD MISSION STATEMENT

To empower organizations
and their populations to
improve well-being

through personalized,
strategic partnerships.
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Kristi Mulcahey

Well-being Program Manager | Madison, WI

Bachelor of Science in Health
Care Management

Associate Degree in Allied
Health Specialties

Associate in Respiratory Therapy
Technology

Southern Illinois University

Wellness and Health Coach

Diabetes Prevention Program
Lifestyle Coach
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Well-being and healthcare
experience

20 Years

WebMD experience

Well-being Program
Manager

Well-being collaboration
Wellness strategy
Participation goals

Health education

ETF grant implementation

Onsite events
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Renee Fox

Senior Well-being Program Manager | Lexington, KY
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Master of Science in
Nutritional Sciences

UW-Stevens Point

Bachelor of Arts in Journalism

University of Memphis

Well-being and
communications experience

22 Years

WebMD experience

Well-being Program
Manager

Senior Well-being Program
Manager

Well-being collaboration
Wellness strategy
Participation goals

Health education

ETF grant implementation

Onsite events
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Contact us for employer
champion questions & support:

wellwi-employersupport@webmd.net
Direct participants for portal
and incentive questions:
WebMD Customer Service
1-800-821-6591

\ WebMD " - S
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2023 Eligibility

« Enrolled in the State of Wisconsin Group Health
Insurance Program (GHIP)

— Employees
— Spouses

— Retirees

« Those not enrolled in GHIP will no longer have access
to Well Wisconsin web resources
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WebMD Portal Registration

<\/>* WELL WISCONSIN

« Visit webmdhealth.com/wellwisconsin

 If you created an account in 2021 or 2022

— Use same username and password

- 2-step verification

— Auto enabled or can update in settings

— Enter code to complete login

What is Well Wisconsin?

Well Wisconsin is a partnership between State of Wisconsin and WebMD to help you bring out your best. Based
on your personal needs and interests, it will help you set goals, track your progress, keep you motivated, and
provide valuable information along the way. Simply register to get started with our programs and services.

WebMD
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Wellness at Your Side Mobile App

Wellness at Your Side

Let's get your phone connected

o Install the FREE Wellness app
WebMD  from one of these stores:

heakth senvices

. App Store

e Open the app and enter this Connection Code:

SOWI

WebMD
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SOWI

< Diabetes

Manage Your

Diabetes -

84 Days Remaining

Daily ltems Single Items|

Daily

Th Fr Sa Su Mo

Today's Items

Eating on Track!
Looks like you've bef

J eating healthy lately|
itup.

ading

Asthma  Diabetes Sleep Stress Too Much Exercise Be  : Is
r Women's Hearts?

Recommended

Q 1%« READ MORE
The Resilience Effect™ S
Clinically validated programs that take the
stress out of managing your stress.
L
me’_Juilibrium CHECK IN Bitince i H
Changes That Stick 1

O 32k

Talk About Your Diabetes
Connect with a WebMD Health Coach
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Questions about Privacy

View more at webmdhealth.com/wellwisconsin

* The portal is private and secure—we keep personal
and health information safe

* For more information about privacy, find it under the
FAQ section

WebMD
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2023 Incentive Design

Complete by October 13, 2023 to earn $150 gift card

1. WebMD ONE Health Assessment

2. Health Check, one of the following

— Biometric screening, dental exam, one coaching call

3. Well-being Activity
— WebMD challenge, complete 1
— Coaching sessions, complete 3
— Daily Habits plan, complete 1
— Well WI Radio, listen to 2 episodes

— Employer-sponsored activity, complete 1

WebMD
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2023 Well Wisconsin Challenge Schedule

Rethink Your
Drink

Registration: 1/18—2/8
Challenge: 2/1—2/28

Invitational Team
Steps Challenge

Registration: 3/29—4/18
Challenge: 4/19—5/24

Stressless

Registration: 8/16—9/6
Challenge: 8/30—9/26

WebMD
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WebMD Health Coaching

Call 800-821-6591 or send a confidential message at webmdhealth.com/wellwisconsin

* Health coaches can be your:
— Guide
— Teammate

— Cheerleader

* Coaches are trained health professionals

— Ready to support you, whatever your goal

WebMD
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Well-Being is Dally.
Behavior Change Takes Time.

* Enjoy Exercise - Diabetes * Sleep Well
Every Daily Habits Plan
provides a variety of

Activities to help - Keep Stress in Check - COPD - Back Health

- Balance Your Diet - CAD - Stay Connected

encourage new healthy

) + Lose Weight « Heart Failure « Balanced Living
habits, reach goals and
promote behavior change. + Cope with the Blues  Hypertension « Work-Life
. Balance
+ Asthma - Quit Tobacco

WebMD
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New Portal Design

« Top navigation tabs
— My health
— Benefits
— Sync device
— Customize interests

« My health Dashboard
— Enroll in challenges
— View and report activities
— Manage rewards
— Take action
— Explore and learn

WebMD
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Weight

Take steps to better manage your weight and reduce
your health risks.

GET STARTED

® Challenges

Rethink Your Drink

A healthier version of you is just a few weeks away. Take the Rethink Your Drink
Challenge!

GET STARTED

© WebMD Health Services Group, Inc.



Well Wisconsin Radio Reporting

«  Podcast 1:
— Enter completion date
— Select podcast episode

— Rate satisfaction through survey

- Podcast 2:
— Enter completion date
— Select podcast episode

— Rate satisfaction through survey

- Season 2 episodes:
— Oct 2022 — Oct 2023

WebMD
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Report Completion of:

Well Wisconsin Radio Interview - Time 1
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Employer Sponsored Activities (ESA) Reporting

- Date of completion
- Rate satisfaction through survey

« Select ESA category:

— Book Club

Report Completion of:
- Hyd I’atlon Employer Sponsored Activity
— Kindness [P

— Meditation/Stress Management/Mindfulness

‘Which employer sponsored activity did you participate in? = °
—  Nutrition
[ 1 confirm that the information above is correct *
_ Physical Activity This action cannot be undane
1 CANCEL  SAVE
— Prevention

—  Professional Development

—  Purpose

—  Sleep

WebMD
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Important Info About 2023 Gift Cards

Option to redeem $150 gift card virtually

After 3 Well Wisconsin activities are marked complete

Receive an email with instructions to redeem

If you prefer a physical gift card mailed to your home:

— Select that option and verify mailing address

If you do not redeem within 30 days:

— Gift card will be automatically mailed to address on file

WebMD

health services
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ETF Website

Links to quarterly toolkit resources

Benefits  Insurance  Retirement  WRSPerformance  News  Member Education  Employers

Your Partner in Well-Being Employers >

We onsin is here e h creoting a culture of wedk-being at work. W

ment and Emplayer

e ready to in

System
Insurance Frogroms
Employes Trairing

Wisconsin Deferred
Compensation Program

FinancialInformatio for

ms,
and

or onsite prese

Publicotions

WebMD
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Employer Sponsored Activities

New Guide for Implementation

1. Review quarterly selection of toolkits

2. Complete ESA request form

3. Promote your activity

4. Implement ESA and report participation
5. Share how-to guide for reporting
WebMD

health services

Employer Sponsored Activities

IMPLEMENTATION

HOW-TO GUIDE:

Report Employer-Sponsored Activity Completion

click Rewards
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Quarterly Toolkits

Resources
- New toolkits available each quarter

— Help create more engagement in
the challenges

— Create a culture of well-being acros
your worksite

- Employer sponsored activity

— Sponsor your own well-being
activity

WebMD
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BUILDING HEALTHY HAI

Essential Steps:

Start by chocaing ome srea of wel-being you would ke to
work on, then write &t down. Try using the SMART

method 1o define and accompheh your goal

Tun

more achievable Think of some ways that you can vet

The key to turring behavions

Ay forming & new habit

For Extra Motivation:

g big goskh o bite-sized steps can make your gosl

habits s consistency
pest s behavicr. the more sutomatic it

e —

oy o try again tomorrow

S.M.AR.T.!

* ol sett
+ Spmcific: What, Why |

- Memirsble: Establish

KINDNESS BINGO GAME

Employer-Sponsored Activity

[EE Ty
MOMENT]

Be Present. Be Well,

te five activities in 2 row (a

doing a great job, media today. tohelp you you.

Empower and uplift
athers with your
‘words and actions.

Be intentional not

e e d
to complain for the ISMIOTIE'N Tl vousee someonein [ celebrate individual

Reflect on a time Tune into the great
You felt connected things happening

Start and end the Close your eyes
day with positive [l and tellyourselt |

Random Acts of Kindness

When you offer someone kindness, they are more likely to be kind to others. Even the smallest deeds can have a
nositive impact. and many take little time to do. Help us make kindness the norm at work with these resources.
(INDNESS RESOURCES
Vell Wisc:
plete

onsin Kindness Bingo Gam

/e activities in a row (across, down or horizontal) on the bingo card. Finishing this employer-sponsored.
being activity (plus completing the health assessment and a health check), ears you $150..and they're ALLa
gost for your wellness. Download the kindness bingo game card to get started.

8 at Work Calendar

the well-being benefits linked to kindness with an educational handout from the Well Wisconsin program.

ment and a health

Post positive Listen to advice Tell someone how
comments on social il from those trying happy they make

Let someane in

Do something Learn something
today that makes new abouta
You feel fulfified. colleague.

frontof you in
trafic

[ Lend a hand when Encourage and

whole day. need strengths.

Make someone Assume the bestin

to your work. around you. Sty S

Tell people what
You appreciate
about them.

Hold the door open

intentions. matter." [rr——

e wh il o W0 s cie e icooch etsementSyem act o e emowr Recces, health services  WELL WISCONSIN
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Presentation Request Form

« Incorporate health education:

Presentation Request Form

- Hlemeiiies—xnee Heur Numibers

— O pti m iZi n g YO u r S I e e p Please complete the following questions to submit a request for a Well Wisconsin health education topic via an onsite

presentation, online webinar or hybrid format. Select your health education topic from the options below. Be sure to check back
each quarter as new presentations become available. If you have questions about the survey or hosting a presentation or

_ H yd ra te H e a It h fu | |y webinar, send an email to wellwi-employersupport@webmd.net.

Q1 Topics:

« Biometrics—Know Your Numbers: Learn what your r hy (LDL, HDL, trigly ). blood pressure,
blood glucose and waist circumference—mean and how to identify risk factors for out-of-range biometric values. Explore
risk factors and changes to make for improved well-being.

Optimizing Your Sleep: Gain an understanding about your circadian rhythm, what happens when you sleep, the
importance of sleep, and health risks from lack of sleep. Discover tips for improving your sleep, learn relaxation technique

and how you can optimize your sleep with diet.
Hydrate Healthfully: Discover why our bodies need water and why limiting caffeine is important. Get tips for staying
hydrated and learn how check for signs of dehydration.

W@bMD © WebMD Health Services Group, Inc.
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2023 Promotional Materials

« ETF Website & January EFT Newsletter
— 2023 launch flyer and poster
— 2023 launch monitor slide
— 2023 launch video

Well Wisconsi
— Chronic management flyer »

i in 2023.
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Empowering Well-Being In Everyone



