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WEBMD MISSION STATEMENT

To empower organizations 

and their populations to 

improve well-being 

through personalized, 

strategic partnerships.
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Well Wisconsin Program

• Get to Know your WebMD Team

• 2023 Well Wisconsin 

– Program Overview

– Changes

– Planning

– Q & A
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Well-being Program Manager | Madison, WI

Kristi Mulcahey

Bachelor of Science in Health 

Care Management

Associate Degree in Allied 

Health Specialties

Associate in Respiratory Therapy 

Technology

Southern Illinois University

Well-being and healthcare   

experience

20 Years

Wellness and Health Coach

Diabetes Prevention Program 

Lifestyle Coach

WebMD experience

Well-being Program 

Manager

Well-being collaboration

Wellness strategy

Participation goals

Health education

ETF grant implementation

Onsite events
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Senior Well-being Program Manager | Lexington, KY

Renee Fox

Master of Science in       

Nutritional Sciences

UW-Stevens Point

Well-being and 

communications experience

22 Years

Well-being collaboration

Wellness strategy

Participation goals

Health education

ETF grant implementation

Onsite events

Bachelor of Arts in Journalism

University of Memphis

WebMD experience

Well-being Program 
Manager

Senior Well-being Program 
Manager



Contact us for employer 

champion questions & support:

wellwi-employersupport@webmd.net

WebMD Customer Service

1-800-821-6591

Direct participants for portal 

and incentive questions:
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2023

Program Overview
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2023 Eligibility

• Enrolled in the State of Wisconsin Group Health 

Insurance Program (GHIP)

– Employees

– Spouses

– Retirees

• Those not enrolled in GHIP will no longer have access 

to Well Wisconsin web resources
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WebMD Portal Registration

• Visit webmdhealth.com/wellwisconsin

• If you created an account in 2021 or 2022

– Use same username and password

• 2-step verification 

– Auto enabled or can update in settings

– Enter code to complete login 
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Wellness at Your Side Mobile App

SOWI

SOWI
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View more at webmdhealth.com/wellwisconsin

Questions about Privacy

• The portal is private and secure—we keep personal 

and health information safe

• For more information about privacy, find it under the 

FAQ section
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Complete by October 13, 2023 to earn $150 gift card

2023 Incentive Design

1. WebMD ONE Health Assessment 

2. Health Check, one of the following

– Biometric screening, dental exam, one coaching call

3. Well-being Activity

– WebMD challenge, complete 1

– Coaching sessions, complete 3

– Daily Habits plan, complete 1

– Well WI Radio, listen to 2 episodes

– Employer-sponsored activity, complete 1
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2023 Well Wisconsin Challenge Schedule

Rethink Your 

Drink

StresslessInvitational Team 

Steps Challenge

Registration: 1/18—2/8

Challenge: 2/1—2/28

Registration: 3/29—4/18

Challenge: 4/19—5/24

Registration: 8/16—9/6

Challenge: 8/30—9/26
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Call 800-821-6591 or send a confidential message at webmdhealth.com/wellwisconsin

WebMD Health Coaching

• Health coaches can be your:

– Guide

– Teammate

– Cheerleader

• Coaches are trained health professionals

– Ready to support you, whatever your goal
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• Enjoy Exercise

• Balance Your Diet

• Keep Stress in Check

• Lose Weight

• Cope with the Blues

• Asthma

Well-Being is Daily. 
Behavior Change Takes Time.

Every Daily Habits Plan 

provides a variety of 

Activities to help 

encourage new healthy 

habits, reach goals and 

promote behavior change.

• Diabetes

• CAD

• COPD

• Heart Failure

• Hypertension

• Quit Tobacco

• Sleep Well

• Stay Connected

• Back Health

• Balanced Living

• Work-Life 

Balance
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2023

Program Changes
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New Portal Design

• Top navigation tabs

– My health

– Benefits

– Sync device

– Customize interests

• My health Dashboard

– Enroll in challenges

– View and report activities

– Manage rewards

– Take action

– Explore and learn
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Well Wisconsin Radio Reporting

• Podcast 1:

– Enter completion date

– Select podcast episode

– Rate satisfaction through survey

• Podcast 2:

– Enter completion date

– Select podcast episode

– Rate satisfaction through survey

• Season 2 episodes:

– Oct 2022 – Oct 2023
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Employer Sponsored Activities (ESA) Reporting

• Date of completion

• Rate satisfaction through survey

• Select ESA category:

– Book Club

– Hydration

– Kindness

– Meditation/Stress Management/Mindfulness

– Nutrition

– Physical Activity

– Prevention

– Professional Development

– Purpose

– Sleep
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Important Info About 2023 Gift Cards

• Option to redeem $150 gift card virtually

• After 3 Well Wisconsin activities are marked complete

• Receive an email with instructions to redeem

• If you prefer a physical gift card mailed to your home:

– Select that option and verify mailing address

• If you do not redeem within 30 days:

– Gift card will be automatically mailed to address on file
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2023

Program Planning 
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Links to quarterly toolkit resources

ETF Website
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1. Review quarterly selection of toolkits

2. Complete ESA request form

3. Promote your activity

4. Implement ESA and report participation

5. Share how-to guide for reporting

New Guide for Implementation

Employer Sponsored Activities
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• New toolkits available each quarter

– Help create more engagement in 

the challenges

– Create a culture of well-being across 

your worksite

• Employer sponsored activity

– Sponsor your own well-being

activity

Resources

Quarterly Toolkits
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Presentation Request Form

• Incorporate health education:

– Biometrics—Know Your Numbers

– Optimizing Your Sleep

– Hydrate Healthfully
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• ETF Website & January EFT Newsletter

– 2023 launch flyer and poster

– 2023 launch monitor slide

– 2023 launch video

– Chronic management flyer

2023 Promotional Materials



Q&A
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Empowering Well-Being In Everyone


