ITSE Training Waivers
All ITSE students are required to complete three of five core courses for a well-rounded technology experience at UW-Whitewater; however, some students may come in with former training or with experience from other positions.  In such cases, the supervisor is to email itse@uww.edu giving the following information:

1. Student’s Name

2. Student’s ID number

3. The course that should be waived

4. The reason that the course should be waived.  (i.e,; student has worked on Macs for several years. etc.)
The hiring areas teach their students particular technology needs; however, the core courses are designed to be less job specific and more technology general.  For instance, 

Customer Service: Person to Person, Phone, and Email is designed to help technology students to communicate in a more effective manner thus ensuring that proper etiquette is used in communication and that customer needs are met. 
Mac Basics may be waived if students have Macintosh experience; however this course also emphasizes concepts above general Macintosh uses such as how to access Novell drives from Macs, etc.

Networked Desktops, Classes, and Labs is designed to give students employed in labs a better understanding of networking and desktop configurations, as well as classroom and lab environments specific to UW-Whitewater.

Professional Ethics is designed with an overall professional ethics perspective, and specifically focuses on technology issues such as file sharing, software piracy, movie downloading, copyright issues, etc.

Web Accessibility Awareness is not designed to teach students how to build a website, but rather to ensure that students who are designing websites for UW-Whitewater are abiding by Federal Guidelines for State Institutions.  

Other Aspects to Consider:  

· The ITSE employment funding from UW System has a required technology training component. 
· Students are paid to attend training through a separate funding source that does not impact a particular area.  
· Even if the student has had similar training, the student may benefit from even a portion of the training.  
Finally, if you feel that a student may get no benefit from a particular course (such as your student is not a lab employee or a web developer) please feel free to request a substitution for a training session that you feel would be more beneficial. If you feel there is a training need not currently being addressed, let us know.
