Spam and Junk Email

How to increase your Junk Email Filter Level…

Things you need to know ahead of time
If you do increase your Junk Email Filter Level, you will need to continually look into the Junk E-mail folder for legitimate emails.  This will not stop all Junk Email from being sent into your Inbox.  Your Junk E-mail Folder will automatically delete items that are older than 30 days.  There is not any way to keep the files in the Junk Email Folder longer than 30 days.  This option only works with the Entourage Client and not Outlook Web Access (OWA).

Directions

· Open Entourage.

· Select “Tools”, then “Junk E-mail Protection”.

· To increase your Junk E-mail Protection Level, change the bullet from “Low” to “High”. 
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Safe Domains
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You may also use the Safe Domains list. A domain is the end of an email address.  All UWW email addresses have the following domain @uww.edu.  Adding @uww.edu to Safe Domains means all emails with that domain will not be treated as Junk Email.

To add a domain to Safe Domains, go to the Safe Domains tab, and type the domain name in the box (e.g. uww.edu). Do not enter more than one domain per line. 

Blocked Senders
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You may add addresses or domains to the blocked senders list. Any emails you receive from addresses or domains in the blocked senders list will automatically be moved to the Junk E-mail folder. Add addresses or domains by typing them into the box and separating each of them with a comma.

When you are finished setting your Junk Email Protection settings, click OK.
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