FOR YOUR INFORMATION
(teachers & chaperones)

PLACE: All Horizons School Matinee Series performances will be held in Young Auditorium, on
the UW-W campus. Musical Encounters concerts are held in the Light Recital Hall in the
Greenhill Center of the Arts. You will be escorted from the auditorium to the recital hall if you are
attending a concert.

TIME: The doors of the auditorium will be opened 30 minutes prior to curtain time. Please
arrange your schedule so the buses will arrive with time for seating and a bathroom stop. Late
arrivals will not be seated until there is an appropriate pause in the production.

BUSES: The east side of Lot 1 is reserved for buses that are staying for the duration of the
Horizon’s performance. Buses that are not staying will pull into Lot 2 and line up along the curb
to drop off and pick up students. Please make sure that your bus driver receives the Bus Driver’s
Memo available on our website.

WHEELCHAIR: All entrances are wheelchair accessible. If you have upper level seats, use the
elevator. Main floor seats are on the same level as the lobby. Please inform us at least 4 weeks
in advance if you need wheelchair seating or any other special accommodations.

RESTROOM: Main floor men’s and women'’s restrooms are located on each side of the
auditorium. On the upper level, the women’s restroom is on the south side and the men’s
restroom is on the north side of the building. Please try to limit your restroom visits to before or
after the show.

SEATING: An auditorium escort has been assigned to your school. The escort will direct you to
your seats. All seats are reserved; thus each group must adhere to the seating assignment and
may use only the number of seats reserved. Please plan to have chaperones seated with the
students under their supervision. Chaperones - please do not bring infants/babies to the school
matinee performance.

After all the students and respective chaperones have been seated, please settle in and remain
seated during the entire show. No one should leave the hall until after the final curtain, except in
the case of emergency. Leaving during the performance is exceedingly distracting for both the
performers and members of the audience. If students must leave during the performance for any
reason, re-entry into the auditorium will be allowed only when there is an appropriate pause in the
program.

CAMERAS/ RECORDERS AND CELL PHONES: The use of cameras or recorders during any
performance is strictly forbidden. Please do not bring them to the program. Cell phones must be
turned off for the duration of the program. We encourage you to ask your students not to bring
cell phones with them to the theatre.



FOOD, drinks, and chewing gum are not permitted in the auditorium.

EMERGENCY: Please contact the nearest usher in case of emergency.

LOST ARTICLES: Report lost articles to the house manager, or call 262-472-4444.

EXITING: Please disperse in an orderly manner. Teachers and chaperones have the
responsibility of keeping their group together. Ushers are not assigned to oversee your exit from
the building.

BUS PICK-UP: Your bus pick-up will be the same place as the drop-off.

LUNCH: Local fast food establishments and restaurants, as well as UW-W campus dining (262-
472-1161) are happy to accommodate your group for lunch. Please make advanced
arrangements to promote efficient service.

LUNCH SPACE: Schools may request a place to eat their bag lunches. Young Auditorium can
accommodate a very limited number of people eating lunch picnic-style seated on the floor. This
must be scheduled in advance. You will receive an admission slip in the mail confirming lunch

space, which you must bring along with your lunches.

We thank you, in advance, for cooperating in implementing these procedures, giving all audience
members the opportunity to sit back, relax, and enjoy the show.

Thank you for coming — we appreciate having you as a part of the Horizons program!

SPECIAL NOTE: Please print the Bus Driver Memo/ Map from our website and give it to your
driver on the day of the show!

Policies

Please note the following policies are in place to ensure enjoyment for all!
The house opens at least one-half hour before the curtain.

A seat must be purchased for everyone attending an event, including teachers,
chaperones, and bus drivers.

Timing is everything . . . so don’t be late! Performances begin at 10:00 a.m. and 12:30 p.m. so
plan to arrive at the theater 30 minutes early.

Patrons arriving late are seated only when there is a suitable pause in the performance.



