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Welcome to UW-Whitewater
We've selected a few key services to help introduce you to the digital practices at UW-Whitewater.

Terms and Definitions http://www.uww.edu/icit/about



ICIT: Instructional, Communication & Information Technology. The division that oversees
and manages all technology related services on campus.



D2L / Canvas: Desire2Learn and Canvas are the learning management systems for UWWhitewater. UWW will fully transition to Canvas in 2019.

Access http://www.uww.edu/icit/services

ICIT Services



Terms and Definitions

Your Net-ID and password are the username and password you will use to log into and access
UW-Whitewater resources, such as email and file storage. By default, your new password will
be set to your employee ID number. The ﬁrst time you use your Net-ID and password you will
be required to change your password. You will also be prompted to enter challenge questions
that will allow you to reset your password in the future. You will be prompted to change your
password every 180 days.
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Effective June 15th, 2017 all members of the campus community will have to read and agree to
abide by the Acceptable Use policy. http://www.uww.edu/icit/policies-agreements/
acceptable-use-policy
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Google Drive and O365 (Cloud)

Wireless Connectivity:
Wireless network access is available in all of the major academic and administrative buildings, as
well as outdoor areas on campus. For help connecting to the UWW campus Wi-Fi, please visit
http://www.uww.edu/icit/services/network-connectivity.

File Storage (Local)

For instructions on connecting your mobile device, please visit: http://www.uww.edu/icit/
services/mobile-devices.
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Net-ID and Password:



Remote Access:
All staff and faculty have the ability to access their UWW documents and folders remotely. To do
so, you must first install the Cisco Any-Connect VPN client. For more information on installing
and using the AnyConnect VPN client, please visit: http://www.uww.edu/icit/services/remoteaccess. When logging into AnyConnect, be sure to use the vpn.uww.edu address. Remember to
save each VPN address for both UW-Rock County and UW-Whitewater.
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As an employee of UW-Whitewater you have access to a number of methods to store workrelated material. UWW provides both cloud storage and network file storage.



Support/Training

Google Drive and Microsoft Office 365 (Cloud Storage):
Google Drive (for collaboration) and Microsoft OneDrive (for individual use) provide you with
unlimited online storage space to store low-risk information. To use Google Drive or Microsoft
Office 365, you must use a web browser to access files from any internet-connected device
(e.g., computer, tablet, or mobile device). Both applications allow you to share files and folders
with individuals inside or outside of the UWW system and allow for real-time collaboration of
documents. These apps also provide a variety of tools to help you create documents and
spreadsheets without the need to install software on your computer. For more information on
Google Drive, visit: http://www.uww.edu/icit/services/google. For more information on
Microsoft Office 365, please visit: http://www.uww.edu/icit/4u/proplus

Technical Support
IT Training



Network File Storage (local storage):
Network file storage is storage available to UWW staff and faculty on servers hosted on the
UW-Whitewater campus. These servers are backed up regularly and should be used to store
sensitive UWW data. A number of different network drives are available:

ICIT Services



You can start transitioning individual documents that you would like to keep to your
G: Drive. Please do some "house cleaning" by organizing and migrating only necessary files
and information. When accessing your personal G: Drive, you will be logging into the
AnyConnect VPN client.
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We will address the migration of shared documents in the next few months.



File Storage (Local)
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Web Conferencing (WebEx)
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Email (Microsoft Outlook and OWA):
You can access your UW-Whitewater email account through a web-based version of Outlook
called Outlook Web Access (OWA) at http://post.uww.edu. OWA works in a web browser from
any computer anywhere allowing you to access your UWW emails, contacts, tasks and
calendars. Please check your UWW email account frequently. For more information on UWWhitewater email, please visit: http://www.uww.edu/icit/services/email-employees.
UW Colleges CITS is engaging professional services to transfer your UW Colleges email to UWWhitewater.
Communication and Collaboration Tools (Webex Teams and Webex Meetings):
Webex Meetings is a web conferencing tool that allows you to virtually meet with colleagues
anywhere in the world using your internet connection and web browser.
Webex Teams is ideal for projects that require continuous team engagement, context, and
persistent history, such as committees, course group work, student organizations, department
projects, and more! Webex Teams simplifies collaboration by incorporating three ways to
interact in one location: video meetings, group messaging, and file sharing. https://
www.webex.com/downloads.html

Security

Security Training

Shared Department Files (H:): Store and share files related to your department.

Communication http://www.uww.edu/icit/services

Google Drive and O365 (Cloud)

Email

Individual Storage (G:): Store work-related files for your individual use.

IT Security Solutions

http://www.uww.edu/icit/services/it-security

ICIT is committed to providing a secure computing environment for students, faculty and staff.
ICIT provides various resources to keep our community secure both on campus and at home:



Spam Filtering (Ironport):
Ironport is a network-based anti-spam service that discards emails that have a high
probability of being spam. Ironport places questionable emails into quarantine so users
can determine if the emails are spam. Users receive a daily message notifying them of their
potential spam list. To learn more about Ironport, please visit: http://www.uww.edu/icit/
services/spam-filtering.



IT Security Awareness Training:
The online Computer Security Awareness Training course helps to maintain a safe computing
environment for all members of the campus community. Employees will have 30 days after their
start date to complete the course. The course is approximately one hour and provides information
on safe practices when computing on campus or remotely, and when using a campus-owned or
personal computer. Employees will receive an email notification with further informations
regarding instructions and deadlines for completing the course. Security Training Link
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Technical Support (TSC Helpdesk)

http://www.uww.edu/icit/get-help
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The TSC Helpdesk employs a knowledgeable team of UWW students and staff that are
available to help with most UWW technology-related services. They are the first point of
contact for all technical support needs. You can contact them by:

 Phone: 262-472-HELP (4357)
 Email: helpdesk@uww.edu
 Open a ticket: http://www.uww.edu/icit/get-help

IT Training http://www.uww.edu/icit/services/tech-training
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There are numerous software training and documentation options for UW-Whitewater employees,
with a focus on the software used in administrative offices throughout campus. We provide a
number of hands-on, live training seminars, a 24/7 online video tutorial service and custom training
support for all of your business needs. Some of these services include:



Hands-On Training: Small group technology training on the numerous ICIT services available
on campus. See signup.uww.edu for a list of courses.



Lynda.com: Online video courses on numerous business computer technologies available
through http://www.uww.edu/icit/services/lynda

