OFFICE OF RECREATION SPORTS & FACILITIES

STATEMENT REGARDING REFUNDS

We appreciate and understand questions/concerns regarding the status of memberships and refunds.

Prorated refunds will be issued to our members and processed through Financial Services. At this time, we
are unable to tell you when you will see your refund, however all refunds will be processed by
June 30, 2020. Refunds will be distributed either by check or on your student bill.

While we value your input and commitment to Rec Sports, we respectfully request your patience. Urgent

matters may be addressed by contacting us at 262-472-1145 or by submitting an online inquiry form.
Updates will posted to uww.edu/recsports.

Our staff looks forward to offering in-person programs and services to you as soon as we are able.
In the meantime, we encourage you to browse our Virtual Fitness options.

Thank you for your understanding and be well!
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http://www.uww.edu/recsports/about/contact-us
https://uwwhitewater.co1.qualtrics.com/jfe/form/SV_a0475AGiGCozBRP
http://www.uww.edu/recsports
http://www.uww.edu/groupfitness
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https://www.uww.edu/uhcs/covid19
https://www.uww.edu/adminaffairs/finance/cashiers-office#Students

