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Curriculum Proposal Form #3

New Course

Effective Term:
 FORMDROPDOWN 



Subject Area - Course Number:
SOCWORK 360 
Cross-listing:
     
(See Note #1 below)

Course Title: (Limited to 65 characters)
Community-Based Learning
25-Character Abbreviation:  
Community-Based Learning


Sponsor(s):  
James Winship 
Department(s):
Social Work
College(s):
 FORMDROPDOWN 



Consultation took place:
 FORMCHECKBOX 

NA 
 FORMCHECKBOX 

Yes  (list departments and attach consultation sheet)

Departments:       


Programs Affected:
     
Is paperwork complete for those programs? (Use "Form 2" for Catalog & Academic Report updates)

 FORMCHECKBOX 

NA 
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

will be at future meeting

Prerequisites:
Co-requisite SOCWORK 371
Grade Basis:
 FORMCHECKBOX 

Conventional Letter
 FORMCHECKBOX 

S/NC or Pass/Fail
 

Course will be offered:
 FORMCHECKBOX 

Part of Load
 FORMCHECKBOX 

 Above Load 


 FORMCHECKBOX 

On Campus
 FORMCHECKBOX 

Off Campus - Location       

College:
 FORMDROPDOWN 

Dept/Area(s):
Social Work
Instructor:
James Winship

Note: If the course is dual-listed, instructor must be a member of Grad Faculty.
Check if the Course is to Meet Any of the Following:

 FORMCHECKBOX 
  Technological Literacy Requirement
 FORMCHECKBOX 
  Writing Requirement


 FORMCHECKBOX 
  Diversity 

 FORMCHECKBOX 
  General Education Option:   FORMDROPDOWN 
   

Note:  For the Gen Ed option, the proposal should address how this course relates to specific core courses, meets the goals of General Education in providing breadth, and incorporates scholarship in the appropriate field relating to women and gender.

Credit/Contact Hours: (per semester)

Total lab hours:
     
Total lecture hours: 
45
 

Number of credits:
3
Total contact hours:
45 

Can course be taken more than once for credit?  (Repeatability)  

 FORMCHECKBOX 
 No    FORMCHECKBOX 
 Yes          If "Yes", answer the following questions:

No of times in major:
     
No of credits in major: 
     
 

No of times in degree:
     
No of credits in degree:
      

Proposal Information: (Procedures for form #3)
Course justification:
Social work students in their required classes do not have the experience of working with a non-profit or government social service organization on a macro level project that will be of service to that organization. This course fits with the UWW Strategic Plan emphasis on regional engagement, one of the Council on Social Work Education purposes of social work education: “To formulate and implement social policies, services, and programs that meet basic human needs and support the development of human capacities”, and the UWW Social Work Department’s mission statement:  “The University of Wisconsin social work department prepares students to be exceptional professionals who facilitate change with vulnerable and diverse individuals, families, and communities and promote social justice for all.” The course is being taught with enrollment, partnering with Children’s Hospital of Wisconsin in Fall, 2013. The course will be taught in Spring, 2014, partnering with The Salvation Army Social Services. 
Relationship to program assessment objectives:


The Social Work Department has adopted the Council on Social Work Education competencies and the 41 associated Practice Behaviors as its learning outcomes. This course is congruent with the following Practice Behaviors:
•  Gen.82—Collaboratte with colleagues and clients for effective policy action.

•  Gen 9.2—Provide leadershiop in promoting sustainale changes in service delivery and practice to 

    improve the quality of social services.

Budgetary impact:


This course will be taught as part of the regular rotation of elective courses, and there will be no budgetary impact.
Course description: (50 word limit)


Through a partnership with a social service organization, students will undertake take a project from start to finish. Students in groups will develop a plan for implementing a new program and will work in small groups to implement the plan, which could include advocacy, policy development, training, and program evaluation.  

If dual listed, list graduate level requirements for the following:

1. Content (e.g., What are additional presentation/project requirements?) 


2. Intensity (e.g., How are the processes and standards of evaluation different for graduates and undergraduates? ) 


3. Self-Directed (e.g., How are research expectations differ for graduates and undergraduates?) 


Course objectives and tentative course syllabus:



By the end of the course, students will have:

•
provided evidence of experience in civic engagement activities and described what they have learned about themselves from these activities, with an emerging sense of civic identity and commitment.

•
demonstrated adequate ability to work with other students on a macro level project that benefits a non-profit organization toward meeting societal or human need.

•
demonstrated the ability to learn from the group process experience to articulate their individual learning on how to function more effectively in task and work groups in the future
.

•
articulated their reflections and learning on their experience and on the implications of this community-based service learning in terms of their professional development, civic engagement, and personal development.

•
demonstrated an understanding of the process involved in working with a non-profit organization.

Bibliography: (Key or essential references only.  Normally the bibliography should be no more than one or two pages in length.)
Ames, N., & Diepstra, S. A. (2007). Human behavior and the social environment: An oral history service-learning project. In M. Nadel, V. Majewski, & M. Sullivan-Cosetti (Eds.), Social work and service learning: Partnerships for social justice (pp. 107- 120). Lanham, MD: Rowman & Littlefield.

Ash, S. L., & Clayton, P. H. (2009). Generating, deepening, and documenting learning: The power of critical reflection for applied learning. Journal of Applied Learning in Higher Education, 1(1), 25-48.

Butin, D. (2006). The limits of service-learning in higher education. The Review of Higher Education, 29(4), 473-498.
Conley, P. A., & Hamlin, M. L. (2009). Justice-learning: Exploring the efficacy with low-income, first-generation college students. Michigan Journal of Community Service Learning, 16(1), 47-58.

Hyde, C. A. (2004). A collaborative approach to service, learning, and scholarship: A community-based research course. Journal of Community Practice, 12(1/2), 71-88.

Pierpont, J. H., Pozzuto, R., & Powell, J. Y. (2001). Service learning and systems of care: Teaching students to learn from clients. Journal of Family Social Work, 5(3), 79-93.

Poulin, J., Silver, P., & Kauffman, S. (2006). Serving the community and training social workers: Service outputs and student outcomes. Journal of Social Work Education, 42(1), 171-184.

Sather, P., Weitz, B., & Carlson, P. (2007). Engaging students in macro issues through community-based learning: The policy, practice, and research sequence. Journal of Teaching in Social Work, 27(3/4), 61-79.

Singleton, J. L. (2009). Service learning: The effect on BSW students’ interest in aging. The Journal of Baccalaureate Social Work, 14(1), 31-43.

The University of Wisconsin-Whitewater is dedicated to a safe, supportive and    non-discriminatory learning environment.  It is the responsibility of all undergraduate and graduate students to familiarize themselves with University policies regarding Special Accommodations, Academic Misconduct, Religious Beliefs Accommodation, Discrimination and Absence for University Sponsored Events (for details please refer to the Schedule of Classes; the “

 HYPERLINK "http://www.uww.edu/Catalog/02-04/Legal/Legal1.html" Rights and Responsibilities

HYPERLINK "../../www.uww.edu/Catalog/02-04/Legal/Legal1.html"
” section of the Undergraduate Catalog; the Academic Requirements and Policies and the Facilities and Services sections of the Graduate Catalog; and the “Student Academic Disciplinary Procedures (UWS Chapter 14); and the “Student Nonacademic Disciplinary Procedures" (UWS Chapter 17). 
Course Objectives and tentative course syllabus with mandatory information (Syllabus as offered as a Special Studies  on following page):

>


Fall 2013

James P. (Jim) Winship, Instructor

Office Hours:  
Laurentide 5207



Tuesday:        9:00-10:30 a.m.

E-Mail: winshipj@uww.edu 


Wednesday:  1:30-3:30 p.m.

Office Phone: 262-472-5304

 
Thursday:      1:30-3:30 p.m.
I.
COURSE  DESCRIPTION   
This course serves three functions. They are to provide students with: 

· the experience of working with a non-profit or government social service organization on a macro level project that will be of service to that organization. 
· practice in civic engagement, as the thrust of the Family Connectedness initiative is to promote within an organization and the larger society both a greater awareness and concrete steps toward strengthening families by enhancing their natural support systems

· the opportunity to practice reflection, so that they can develop skills in and appreciation for learning in a systematic and sustained manner  from their experiences. 
Through a partnership with Children’s Hospital of Wisconsin—Community Services, students will work in groups with the Family Connectedness initiative of this organization. The initiative is based on this thesis: “Connection to supportive family or like-family is needed for healthy physical, social and emotional development or well being.  The kids, teens and parents we serve need us to assess their family connectedness and then work toward ensuring they have the family support needed for life-long well-being.” This project originated with the Family Finding project of Children’s foster care program, in which family members were sought out and connected to the youth in foster care.  This initiative seeks to extend the concept of Family Connectedness to the various programs of the organization.

This course is project-based, in that after the initial five-six weeks of the class each of you will be working in a group project that will support the Family Connectedness initiative. There will be three groups, with equal number of students in each group.  The projects are:

· Valuing family connectedness—client perspective: Students in this group will individually interview former clients and family members who have had experience with the Family Finding program or with family connectedness. Group members will work with the information gathered to develop materials (including short video) that could be used for community awareness and possibly staff training.

· Valuing family connectedness—worker perspective:  Students in this group will individually interview social workers who have experience with the Family Finding program or with family connectedness in order to both gather effective techniques that the workers have utilized in family connectedness work and also to understand how the workers value this approach. Information that is gathered will be utilized for staff training.

· Monitoring implementation of a change process: By October, implementation of Family Connectedness will be occurring. Group members will interview staff are implementing this initiative and also examine case notes and assessment material being used in order to provide information to administrators on the project’s implementation.

In the first five-six weeks of the course, students will be introduced to the work of Children’s Hospital of Wisconsin--Community Services, become acquainted with approaches to community awareness, staff training, and change management within organizations. Students will receive training in interviewing/
gathering oral histories, and individually interview a social worker on working with clients in difficult situations. In preparation for the class project, the class will then work with the information gathered in the interviews to synthesize information that could be valuable to other social work students.
Students will develop skills based on the individual projects and will be asked to reflect on their participation and learning through the group process, on their learning from the various aspects of the project, including how the project benefits the larger society, and on working with a non-profit organization. Students will also participate in a whole class exercise on gathering and interpreting data and individually write on possible directions for family connectedness in the future.
II.
COURSE OBJECTIVES 
By the end of the course, students will have:

1. In a group effort, completed a project that is integral to the development of the Family Connectedness initiative of Children’s Hospital of Wisconsin--Community Services.

2. Provided evidence of their experience in civic engagement activities and described what they have learned about themselves from these activities, with an emerging sense of civic identity and commitment.

3. Demonstrated adequate ability to work with other students on a macro level project that benefits a non-profit organization working toward meeting societal or human need.

4. Demonstrated the ability to learn from the group process experience and to articulate their individual learning on how to function more effectively in task and work groups in the future.

5. Articulated their reflections and learning on their experience and on the implications of this community-based service learning in terms of their professional development, civic engagement, and personal development.

6. Demonstrated an understanding of the process involved in working with a non-profit organization.

III. 
CIVIC ENGAGEMENT, LEARNING THROUGH ACTION AND REFLECTION, AND DEVELOPMENT

               OF SKILLS AND UNDERSTANDING 

Jane Addams, one of the founding mothers of social work, had a profound interest in the well-being of communities and the furtherance of society. A hundred years ago, she saw the emerging field of social work not so much as a profession but as ways in which individuals through organizations and on their own initiative could address the compelling problems of society.

In an article on social work and civic engagement, Kathleen Burke states1 that the civic skills, values and bodies of knowledge that are associated with service learning and civic engagement college courses are similar to those that social work students learn—and these can be oriented toward the students’ shared lives in community. The engagement in community, as Jane Addams wrote2 over a century ago, matters to democracy.

As you look at the Course Objectives, you will notice the first relates to a product and the last five to your learning. Much of this learning will come from your reflecting and then writing about the experience. Education does not necessarily lead to learning and practice does not necessarily make perfect. When we take on project-based learning activities and then engage in reflective activities, we gain a greater understanding of the meaning of our work, our strengths, and issues that we need to focus on in the future. We are also engaging in a process of examining our beliefs and assumptions.
______________________

Burke, Kathleen T. (2011)Educating Citizens as well as Professionals: Using Service-Learning to Enhance the Civic Element of Social Work Education. Advances in Social Work Vol. 12 (1), 21-32

Addams, J. (2002/1902). Democracy and social ethics. Urbana, IL: University of Illinois Press.
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(Graphic  from Kolb, D.A. Experiential Learning: Experience as the Source of Learning

and Development . Engelwoods Cliffs , NJ : Prentice-Hall, 1994)

As the graphic on experiential learning illustrates, there will be a continuous process of doing, reflecting/learning from the actions, and then continued action. There will be reflection activities throughout the course. The importance of reflection in this class is underscored by the fact that sixty percent of your grade is tied to reflection papers. These papers will not have correct and incorrect answers, but will be assessed as to the degree you describe in detail your experiences, the degree to which you have linked the experiences with class learning and what you have learned in other courses and in life, and other specifics from the instructions of the assignments. 
IV.
GRADING AND  EVALUATION:
The course grade will be determined by the following weighting:

Interview—working with challenging clients
10%

Reflection on initial interview and write-up
  5%



Library research/exploration related

10%



to your group project


Reflection on group process


25%


Major Reflection paper



30%






Family Connectedness in the Future Paper
20%

Grading scale:
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V.
REQUIRED READINGS:
All of the readings are on D2L in the Content Section.  In the Course Outline of this syllabus are the readings for the first third of the class. Given the nature of the course, there will be additional readings for each group.  The additional readings will be available in the Content Section under the name of the group. 

VI. Class Policies 

A. Attendance-- Being in class is extremely important, since much of the learning takes place through interaction with other students and group planning is an integral part of the course. Your commitment to attend class regularly is very important for your learning progress.  Students who miss more than two class sessions will lose half a letter grade on their final grade, and another half grade will be lost for every two class sessions missed.

B. Participation means taking an active interest in class. Students who are actively interested in class: do the assigned reading before class, listen intently and respectfully to others, take interview skills building and class exercises seriously, ask questions and offer opinions when they can, and generally take responsibility for their own learning process. 

C. Cell phones and pagers should be silent in classrooms. This includes text messaging while in class If you anticipate being called, or that you will need to leave the classroom during class, please sit close to the door to avoid disrupting other students when you leave the classroom to receive or return a call.    
D. Ground rules— Given the nature of the projects we are working, this may bring up emotional issues for some students. For all class members, when participating in class or sharing personal information during class, there are two ground rules to be strictly followed:
1. Confidentiality---“What is said in here stays in here” and should not be revealed outside of class

2. Emotional Safety---If someone begins to share and she/he feels her/his disclosure is becoming too personal, the student should say “this is becoming too personal.” There will be no group pressure for them to say more.

E. Research

Course assignments/discussions content may be used in research / refection on student learning.  Please note that no names or any form of identifying information will be used in the research. Students who do not want any of their written or verbal comments to be a part of this research have the opportunity to “opt out.” Please contact the professor if you do not want to participate in this research.

F.     LEAP

The Social Work Department supports the Liberal Education & America’s Promise (LEAP) initiative. LEAP Wisconsin is an initiative of the University of Wisconsin System that seeks to increase understanding of the value and purpose of liberal education for UW students and Wisconsin citizens.

VIII.  UNIVERSITY  POLICIES:
The University of Wisconsin – Whitewater is dedicated to a safe, supportive and non-discriminatory learning environment.  It is the responsibility of all undergraduate and graduate students to familiarize themselves with University policies regarding Special Accommodations, Misconduct, Religious Beliefs Accommodation, Discrimination and Absence for University Sponsored Events.  For details, please refer to the Undergraduate and Graduate Timetables; the “Rights and Responsibilities” section of the Undergraduate Bulletin; the Academic Requirements and Policies, and the Facilities and services sections of the Graduate bulletin; the “Student Academic Disciplinary Procedures” (UWS Chapter 14); and the “Student Nonacademic Disciplinary Procedures” (UWS Chapter 17).

IX.      REASONABLE  MODIFICATION  REQUESTS:
Students in need of some reasonable modification of the instructional context are to meet with the instructor to discuss the needed modification.  If the modification requires the assistance of personnel, equipment, or materials that are beyond those readily provided by the instructor, then the student is to be referred to Center for Students with Disabilities.  Upon referral to Center for Students with Disabilities, the student must:

A. sign a request for services based on the presence of a disability.

B. provide appropriate diagnostic information that establishes that s/he is a qualified individual with a disability.

C. request, in writing, the reasonable modification(s) sought to accommodate the qualifying disability.

The Center for Students with Disabilities will then  arrange (in consultation with instructional staff) to provide appropriate, reasonable modifications.

X. COURSE  OUTLINE

The first six weeks of the course are highly structured. During weeks 7-11, the groups will be meeting in class any times when they are not gathering information “in the field.” Attendance is required during that time, so please let me know in advance if you will not be able to make class meetings. 
WEEK ONE—Introduction

September 3
Introduction to the course and the projects


September 5
Project-based learning as civic engagement and an opportunity to develop your 


critical thinking and social work skills; Reflective practice

Reading: 
Burke, Tracey Kathleen, Educating Citizens as well as Professionals: Using Service-Learning to Enhance the Civic Element of Social Work Education Advances in Social Work Vol. 12 (1) ,Spring 2011, 21-32.

Robert G. Bringle and Julie A. Hatcher, Reflection in Service Learning:  Making Meaning of Experience. Educational Horizons, v.77(4), Spring 1999, 179-185.
WEEK TWO—Collaboration with Children’s Hospital of Wisconsin--Community Services; Intro to Family Connectedness
September 10
Dialogue with Amy Herbst, Vice-President, Child Welfare, Children’s Hospital of 



Wisconsin--Community Services

September 12
Dialogue with David Whelan and Rhonda Ackerman, Children’s Hospital of 



Wisconsin--Community Services

Reading: 
The National Resource Center for Family Centered Practice and Permanency Planning and The California Permanency Project, Six Steps to Find a Family: A Practice Guide to Family Search and Engagement

Also:

Children’s Hospital of Wisconsin Community Services Family Finding website -- http://www.chw.org/display/PPF/DocID/48719/router.asp
WEEK THREE

September 17
Learning to conduct oral history interviews

September 19
Presentation on Family Connectedness
Reading: 
Moore, Sharon, Moore, Cynthia, Monroe, Jacquelyn, and Campbell-Mapp, Renee. Effectively working with challenging clients who receive hunger service assistance: Case examples and eight recommended guidelines.  Advances in Social Work, 7(2), Fall, 2006, 62-73.
See D2L Content for additional reading 
WEEK FOUR

September 24
Oral history interviews—interviewing social workers on working with clients in 

difficult situations

September 26
Social marketing ; use of stories in public awareness work
Reading: 

Lefebvre, Craig. Social marketing and social change: Strategies and tools for improving health, well-being, and the environment. San Francisco: Jossey-Bass, 2013—Chapters One and Two
Ganz, Marshall. What is public narrative? Cambridge, MA: Kennedy School of Government, 2007.

Mobilisation Lab for Greenpeace and its allies, The force of empathy in advocacy storytelling, 2012. http://www.mobilisationlab.org/the-force-of-empathy-in-advocacy-storytelling/ 

See D2L Content for additional reading 
WEEK FIVE
October 1
Monitoring and implementation and the need for information 

October 8
Selection of groups for group project; Challenging Clients interview 


needs to be uploaded to the dropbox by 11:59 p.m.

WEEK SIX
October 8
Groups meet with representatives of Children’s Hospital on work plans; 


Library research/exploration related to group project selected
October 10
Working with qualitative data: Working with challenging clients assignment 

WEEK SEVEN

October 15

Drawing conclusions and preparing a report on working with challenging clients



Library research/exploration needs to be uploaded to dropbox and shared 



with other group members by 11:59 p.m.
October 17
Meetings of groups in class to work with library research/exploration data and


plan for upcoming weeks
WEEK EIGHT

October 22
Individual groups meet with instructor in class or engage in field work
October 22
Individual groups meet with instructor in class or engage in field work
WEEK NINE

October 29
Individual groups meet with instructor in class or engage in field work
October 31
Individual groups meet with instructor in class or engage in field work
WEEK TEN

November 5
Individual groups meet with instructor in class or engage in field work
November 7
Individual groups meet with instructor in class or engage in field work
WEEK ELEVEN

November 11
Initial discussions on Family Connectedness in the Future Paper; groups check 


in and report to full class on progress
November 13
“Reflection on Group Process” papers need to be uploaded to the D2L 


dropbox by 11:59 p.m.
WEEK TWELVE

November 19
Discussion of “Reflection on Group Process” papers; workshop on data analysis 


and presentation

November 21
Working in class on data analysis and presentation
WEEK THIRTEEN

November 26 
Final fieldwork and data collection
WEEK FOURTEEN—Preparation for project presentation; one project presentation

December 2
Dress rehearsals and final questions

December 4
Presentation of two group projects to Children’s Hospital of Wisconsin-- 

Community Services administrators

December 5
“Major reflection” papers need to be uploaded to the D2L 


dropbox by 11:59 p.m.
WEEK FIFTEEN—Presentation of projects and reflection of experience

December 10 
Presentation of one group project; to Children’s Hospital of Wisconsin-- 

Community Services administrators; reflection of experience with the 


Administrators


Family Connectedness in the Future Paper needs to be uploaded to the


dropbox by 11:59 p.m.
December 12 
Discussion of Family Connectedness in the Future Paper with Children’s Hospital 
(scheduled exam time
of Wisconsin-- Community Services administrators

4:00-6:00 p.m.)
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