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Frequently Asked 2024-2025 Verification Questions 
 

The U.S. Department of Education randomly selects students who complete the Free Application for Federal Student Aid 
(FAFSA) for verification.  Verification does not mean that you did something wrong – it is a process in which we must 
collect documentation from you to verify that the data reported on the FAFSA was entered accurately. This document 
will answer frequently asked questions regarding verification. 
 
1. How do I know what documents I must submit to complete verification? 

a. Students selected for verification will receive notification from the Department of Education on their 
Student Aid Report that they have been selected for verification, and then the UW-W Financial Aid Office 
will send the student a letter or an email listing the documents we need to collect.  In addition, the required 
documents will appear on the To Do List in WINS.   

2. How do I submit the verification documents to the UW-Whitewater Financial Aid Office? 
a. Documents can be faxed to us at (262) 472-5655, be dropped off in person in Room 130 of Hyer Hall, or 

mailed to us at the following address: 
UW-Whitewater 
Financial Aid Office, Hyer Hall 130 
800 West Main Street 
Whitewater, WI 53190 

b. We do not recommend submitting documents via email if those documents contain personal information 
(social security number, date of birth).  

3. Why am I being asked for 2022 tax information? 
a. The 2024-2025 FAFSA uses 2022 tax information according to federal regulations.   

4. How do I obtain a tax transcript? 
a. Get Transcript by Mail – Go to https://www.irs.gov/, click "Get Your Tax Record.” Click “Get Transcript by 

Mail.” Make sure to request the “Return Transcript” and NOT the “Account Transcript.”  The transcript is 
generally received within 10 business days from the IRS’s receipt of the online request.  Once you receive it 
from the IRS, you will need to send a copy to the UW-W Financial Aid Office. 

b. Get Transcript Online – Go to https://www.irs.gov/, click "Get Your Tax Record." Click “Get Transcript 
Online.”  Make sure to request the “Return Transcript” and NOT the “Account Transcript.”  To use the Get 
Transcript Online tool, the user must have (1) access to a valid email address, (2) a text-enabled mobile 
phone (pay-as-you-go plans cannot be used) in the user’s name, and (3) specific financial account numbers 
(such as a credit card number or an account number for a home mortgage or auto loan).  The transcript 
displays online upon successful completion of the IRS’s two-step authentication. Once you receive it from 
the IRS, you will need to send a copy to the UW-W Financial Aid Office. 

c. Automated Telephone Request – 1-800-908-9946.  Transcript is generally received within 10 business days 
from the IRS’s receipt of the telephone request. Once you receive it from the IRS, you will need to send a 
copy to the UW-W Financial Aid Office. 

d. Paper Request Form – IRS Form 4506T-EZ or IRS Form 4506-T.  You can obtain these forms from the IRS 
website, and mail or fax them to the IRS after completing them.  The transcript is generally received within 
10 business days from the IRS’s receipt of the paper request form. Once you receive it from the IRS, you will 
need to send a copy to the UW-W Financial Aid Office. 
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5. Is there an alternative to sending in the tax transcript? 

a. There are two alternatives.  You can (1) log back into your FAFSA and use the IRS Data Retrieval to import 
your tax information directly from the IRS or you can (2) submit a signed copy of your federal tax return, 
along with Schedules 1, 2, & 3.  As most tax filers do not sign the copy to keep, be sure to sign the second 
page of the federal 1040 prior to submitting it, however. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. How do I obtain a verification of non-filing letter from the IRS? 

a. Get Non-Filing Letter by Mail – Go to https://www.irs.gov/, click "Get Your Tax Record.” Click “Get 
Transcript by Mail.” Make sure to request the “Verification of Non-filing Letter.”  The letter is generally 
received within 10 business days from the IRS’s receipt of the online request.  Once you receive it from the 
IRS, you will need to send a copy to the UW-W Financial Aid Office. 

b. Get Non-Filing Letter Online – Go to https://www.irs.gov/, click "Get Your Tax Record." Click “Get Transcript 
Online.”  Make sure to request the “Verification of Non-filing Letter.”  To use the Get Transcript Online tool, 
the user must have (1) access to a valid email address, (2) a text-enabled mobile phone (pay-as-you-go plans 
cannot be used) in the user’s name, and (3) specific financial account numbers (such as a credit card number 
or an account number for a home mortgage or auto loan).  The letter displays online upon successful 
completion of the IRS’s two-step authentication. Once you receive it from the IRS, you will need to send a 
copy to the UW-W Financial Aid Office. 

c. Paper Request Form – To order this by mail, complete Form 4506-T, which can be found at 
https://www.irs.gov/forms-pubs/about-form-4506-t.  Complete steps 1-4, check the box in #7, 
Verification of Non-filing and in #9, use 12/31/2022 as the date for 2024-2025 verification materials.  
Mail or fax to the location identified on page 2 of the form based on your state of residence.  Once you 
receive the Non-filing letter from the IRS, please submit it to us. (see next page) 

  
 

The 2022 tax return must be 
signed by one tax preparer here: 
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7. I can’t find my W-2s, what can I do? 

a. If you cannot find your W-2s, first contact your employer to obtain a copy.  If the employer cannot provide a 
copy, obtain a copy from the IRS using Form 4506-T and complete it as seen below.  Mail the form to the IRS 
using the address on page 2 of the form and when you receive the wage and income transcript back, please 
send us a copy.  If you cannot obtain a copy from the IRS, please contact our office for a “missing W-2 form.” 

 

 
 
 
 
 
 
 

University of Wisconsin 

Whitewater Financial Aid Office 

f9m 4506• T Request for Transcript of Tax Return 
._......_ ► Doft0tslgtntt.slonn~alapplc:ablalnnha¥•.,._.~ OMBND.1~1I72 

___ d .. T~ ► ~t~t.•~ledllltNlonnlalncomplat.orlle91bN. 
.....,_,__...,.,_ ► ,or-lnfonnadonabol.ltfOffll45iC»-T,wlait-.h /~. 

Tifa: o.i: , .. ,. ~ 0.- II -Jra.p. o.t v-Tu. ~ 1(3,11. T~ or by callng ,~ ... for~ ~ w. 
..... , ..... ~IOMMI..Nolil:T~mayNgiM.-IOUM~IO .. ,pmt.ormwnloecithe~~typN:Tax 
"""'"T~ ..,_ ~ h ileffll ~ ~ 0,,- lncorM ~ ftom ~ otlgNII Fotm 1~ ._ t-.m • Med. a6ong '111111'1 
-,bmsa'ld~T•Ac:c:iountT ---.AOl,UIMllncorMMdal~~ 
AM:of'dolAc:oountT w,-a,111iu;a::coun1t,.-.c:rlpair'«oon. W ... Md.._...T.-..c,tpt 
..,_ dlla t-..n1 .. ,___.. IUd'I as Fom. W•2. UJ99. 10111 Wld Fom, 54(1, and V_.. 111ng latt• powldN 
proof t1Mno~olI11M1Fonn1~wreunfotttie~you,w,qi.at). 

apl..lOOm,Ol .... ~Oly.~Wd code ~ 

Hota:ftteclwa,M,2011,INIIAS ... INIWtnnl01pl:~Off'/lorota-~ol-.:1.$NWhtC'1fHwundel",uiur.~an 
Pagt,2foraddlllonalinlormabon. 

..... 4506-T ....... Request for Transcript of Ta,i: Retum 
► Do not .... lhll tom, un6eM .. awl~ llna hi¥•~ COffit)l,IIH. 

► ~I.....,. be rajlc'M II the form 11 ~l<f or lhglbla. .,..__o1 .. ,--, 
..,,,.......,S..WC. ► ,orfflOl'alnfomlationabo.lt,onn450&-T,.___. ...... 1'°"""60«. 

1a Nlml~on-.-.n.lla,c:.,1...-n,.,...lha,.,... --

No1«£ttac:wa~2011.lhalRS_.maltax~~Off'/10rota-~ol-.:1.SNW'tlat1H-undel"~~on 
Pl{la2foraddilloNIWlklnnldon. 

8 Transctlpt requnl.cl Enl• the tu; form number t.e (1040, 10155, 1120. ate.) and ched( 1M app,opriate boll bib#. Enc• ony o.-. W loml 

numt. per r«iuetl. ► -------
• Return TraMCftpt, whlctl ndudN moat of tht 11M ltetr'II ol I tax ,etum - Mid with the IRS. A tax r«um tranac:rlpl does not l'tl'l«:t 

ct.ng. mate to tl'MI account _., the rlllUffl II pJOCNNd. Transcripts ... ONf ~ 1or the lollcwrMQ ~ Form 1040 ..,._, 
Form10M,Foml1120,Foml1120-A.Foml1120-H,Fam1120-l...andFoml1120S.~trll'WCflptsnavalablelorthec:unw,t.,._ 
and Ntums procaNd during thtprior 3 prooNelng ~ Most requNts .. beprocesNd wfttwl 10~ days 0 

b Account Tl"IIMCl'tpt,, -.Heh Cll:WUlna lnbmlllan on .... ~ ~ of the account. IUCh - paymentS ma on h account. p,tll'l,llty 
-,tt,.and~lll'Ndlb)''l'O'lorhlRS1ft•lhet.i1.mwasfiltdA4ilumi,bmabonll..,__.IOhrNu:tlMtaxlllblity 
and-ill'Ntld tlJI ~ Ac:cilull tr.-.c:r!ptt: --~forfflClllt ,..,.._ Molll NiQIINtl .... bep,oceuedwiltWl 10 ~ dl)'I D 

c Recon:1 of Account. which pro,,ldN the moll detailecl Information• k II I c:omtltwtion of the Alun T~ n:I the Acc:ounl 
T~;; ~•;;~CUMnt,-.and3prto,tu.,....._Molll~wllbeprooeaedwtllhln10bullnaldllys • • • 0 

~.;:.;- ~ Nonfl~ prool hll'n the IRS lhM you did not .. a mu-n tor lhe 'fW. CwNnt 'fW N1QUNtS .. CJrit ...,----
~---M-=.l'-.li!l..!l---"'~~ ~on p,b" yMl' NJqUNts.. -..0. ~-- be pn:,c-..d ~IO~ [!) 

8 =~ =--~:m~«-~~~~~ ~2~ni:=-=:::-~- ........ _-t .... 
~ HormldD'I to, up ID 10 y,MrS. ~ to, IN~,.. ii~ ncl .,___\1'111 .,.,._an.a• Mid wll'I I'll IRS. For 
-.an-. W•2 INormloon lor :ZOii. -.ct In 2017, ... ..., not be welabNI tom IN IRS !Id 2018.11 you'--' W-2 ~ 1or ,..,.,.,.,_ 
~ y01.1 n:ddoon1ac1 ... Social s.curtty~• 1.«Jl).m.1213_Most~.,.,.m~ M1t1n 10 i:...-oays . □ 

caution: llyounNdac:ioci,-olFormW-2o,Form ION.you llhculdhccntaclthe~. Tog1tac:ioci,-ollhaFormW-20tform 10tllAld 
widiycu1'91uffl.)'OUITIIJltUNForm4508n:t~ac:ioci,-OllyolM'Nrum,wflialindudN .. artactmants.. 

I Yeat0tp.tod~lil-d.EnWtheenddalaolthataxyM1"0t~~tldlnrrrrn/odl'f'IYyfcrmal.Thilmaybeac:alerdl',,_,11c:a1 
~or h~l9CIUNt4ldfor~ratlA'Ta.~Eni.12/31/2018k:irac.altirdw,,_2018Form10401ranKripl 

12 / JI / 2022 / / / / / 
'ippkabNillnaaMYabaenc:ompettld. 

~- of iup.~ ... I did#-. thll I am aitt,- Iha tallpayaf whoM nama ii 9t'IOWn on ht 1a « 2a. « a ~ authortad to obtain Iha tax 
Information~- II !tie~ ~ 10 a joint mum, at IMlt ONi ap0l,N ITIUlt lign.. If l9'lld by a corporate~. 1 pel'CWII « men 
stwllholdar. ~- managing rnen"ar, guardian, tax matt .. pa,tna'. ~- ,__..., ~- bUIIN, or pwty Git.- thatl Iha taxpl)W, I 
c.1'y that I t.r;,a Iha IIUlhorhy to a11acuta ,orm 4506-T on banal of Iha taxpayw. Note: Toll form must be~ by IRS~ 120 days d tha 
signature data. 
D S.,,,CCM'Y 11111111Nt hellhe hN read Iha attNtaUon dauN and upon IO reading dtdaras 1hat MJaha Pnonti runber ol taxpa)W on llna 

NtathaauthortlytollgnlheFo,m460I-T. 1aor2a 

""' 

t Tra~ ~lad. Enlilt the tax lorm ,...,.,.._ hlr1I (1040. 1065, 1120. ate.) and ct-=k the appropnate box btlow. El'll•Off'f one tax torm 

ni.mbarpa,NqUNt. ► -------
• Ratum TranlCrfpt, wNct, lncbiNmost OIi tnallM ~of• tax ,-ium•r.:twllhthelRS.Aturetumtranleftpt doNncl Nflect 

dw1g8I made to the .:court attr.' Iha rlitUffl ii proc:NMCI. Tranaalpts ... only.......,._ lor Iha klltowlng ,...,.,,...: Form 1040 ..... 
Form 1065, Form 1120.Form 1120-A. Fonn 1120-H, Form 1120-l..and Form 11205. Al!Lm transcripts .......... blhecunwnc)'MI' 
anct ratum1 pro0NMd duMO 1M pi1or 3 ~ ,...,._ Moll ~ w11 be~ Mtti 10 ~ days LI 

b Account TrallCript. 'lltllch CO!Un irlbmMkln on h llrwdal 1tab.JI ol Iha ac:couit. aucl'I • p,lyffllrltl mldt Ol'I Iha account. panatry 
--and~tslfadllt)\'youorf'lrtlRSaft•h~-Mld.AallJmlntormauonllllmitad10ilamla.1Ct1Ntaxllltiliry 
and~ tall ~AcclMII~- ....... bnlOlt ,_...._ Moll raqtASll .. be ~wWWl 10 bulllr-.daya 0 

c Aecotd ol AocOWlt. wNch p,cw:IN the moat datalad Womwrion • II II a ~ OIi Iha Allum T..-::rlpt and Iha Accol.l'II 
T~ A ......... lorOJITWII .-, and 3 prier WI~ Moet~•beprooNMdwiltin 10 ~days 0 

7 Y.tkaitlon ot NonAllnO, wHctl ii did not • a m.m lor lht ,-. o..r.nt ,- ~ .. CJrit ....... 
r w1 t>eprocaaac1..., ,o bu1ini1N days. D 

t Form W-2., Fotm ION ...... Fotm Km-- or,_ MIi-- nnacrlpt. Tha IRS CWI I lr.-.cripl N lrdidll dlU ltO'rl 
Ntl-.S&aeeorloc:aliNOn'Nllionlanot~wilfllhe ' ThalRSmayblatllalO~U. 

~ . ~not ........... .,.. .............. IRS..F-or 

purpoaaa.youltw:udOOl'llaCll'IISodills«:urity~•1.«JO.m.1213..Most~--bl~~l0 EJ 
..,.._W•2inbmalionb2016.llldl'l2017 ... ...,l'ICllblilWallblaltO'rlblRSwd201Llly01.1r-iW•2lnklrrnRCln~ 

Caution;; II you Mad·~ OIi FormW,2 or F-orm 1091. you llWMCI h contac1 .. r-'19'. Togata ~ al .. FormW•2orForm 1099 
willlyou-~ you must .aFotm4501! and ~aoopy Oii ,o...ratutn. whim lrdJMlal ~ 

I Y r i.thetmdalaolthew.,..orparlod~adlnrmt/od/'ftwtormlt. ltamaybeaca6lncllr,..,lacal 
~or qumW. Enleteach ~ for~,..,._ Exampta: En.., 12/31/2018 lor aCIMndar,._ 2018 Form 1040 ~ 

12 / 31 / 2022 I I I I I I 
noill 19'1 a,,. torm unllN ~ .. ~ bNn oomplNd. 

Slgnaturaot • thll I.,,_,_ Iha WpaySwt10M,__ 11"'-on line 1a or2a. ora pal'1IOtl ~ IOobtaln Iha tax 
lrlorma!JDn NqUN!ecl. 11 !he~ asdN to 1 ~t ~-•--one l!pOla. must lign. • ligr.:I ~ • CClfPO'llltl offlca, 1 l)M:lll't or more 
~.parlnll',managriomambar.~.wman.sparlnll'.~.~-~-trustN.orpattyOIMl'lhlntha~.I 
081Uy~IMYatheallhorlty1Dexecut.F - • lormmustbeNClllwdb)'IRSWICtWl120dlylcdtha 
signature data. 

:J blt..taha halraadlhe 1ttNtatlondalae anduponao ,. .... dadlrM that ha/aha 
authorftylOalgnlheForm4501-T.SNNlt\.lCIJOIM. 

....... 

https://www.irs.gov/forms-pubs/about-form-4506-t


800 West Main Street  
Whitewater, WI 53190  

www.uww.edu/financialaid 
p 262-472-1130  f 262-472-5655  

uwwfao@uww.edu 

 
 
 
8. If I am submitting a document via email, how can I sign it without printing it off first? 

a. Download (save) the form to your computer. 
b. Go to the location you saved the form and open it using Adobe Acrobat. 
c. On the right hand side of the page you should see “Comment” menu – select that. 
d. A new menu will open on the top of the page and you will see an icon that looks like a pencil (when you 

hover over it, it will be say “use drawing tool.” 
e. Go to the signature line and use the drawing tool to insert your signature. 
f. Save the PDF and then email it to us. 

 
 

9. Are there deadlines for submitting verification documents? 
a. Yes.  For most financial aid programs, including Federal Direct Loans, verification documents must be 

submitted no later than two weeks prior to the last day of the term or your last day of attendance for that 
term, whichever is earlier, in order to receive aid. For a Federal Pell Grant, verification documents must be 
submitted no later than 120 days after the last day of attendance or the final deadline for the academic 
year, whichever is earlier: for 2024-2025, the final deadline is September 10, 2025. 
 

10. Why do I have to include my spouse’s information if we were not married in 2022? 
a. Per Federal Regulations, the FAFSA requires you to list your marital status as of the date you sign and submit 

your FAFSA.  In addition, the federal regulations require you to include spousal income information if you 
are married as of the date you sign and submit the FAFSA, regardless of whether or not you were married in 
2022. 
 

11. Why is my step-parent’s information required? 
a. As a dependent student, the FAFSA requires you list the parental information of the parent with whom you 

lived with more during the 12 months preceding the date you filed the FAFSA*.  If that parent is remarried 
as of the date you filed the FAFSA, you must include your step-parent’s information, even if they were not 
married to your parent in 2022. (*if you lived with both parents equally, you include the parent’s (and step-
parent’s) information from you received more financial support in the past 12 months. 
 

12.  How do I obtain a 1040-X? 
a. A 1040-X is filed when you or the IRS makes a correction to your originally filed federal tax return.  If you do 

not have a copy of your 1040-X contact your tax preparer for a copy.  If you are unable to obtain a copy of 
the 1040-X from your tax preparer, you will need to request a “Record of Account” from the IRS. 

b. To order this by mail, complete Form 4506-T, which can be found at https://www.irs.gov/forms-
pubs/about-form-4506-t.  Complete steps 1-4, check the box in #6c, Record of Account and in #9, use 
12/31/2022 as the date for 2024-2025 verification materials.  Mail or fax to the location identified on 
page 2 of the form based on your state of residence.  Once you receive the Record of Account from the 
IRS, please submit it to us. (see next page) 
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