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CONNECT IT- June, 2021

Webex Updates - May and June  

Many updates to the Cisco Webex suite brought new functionality and services to Webex
Meetings and Webex (formerly known as Webex Teams).

Webex Meetings 41.5 Update Highlights

Meetings and Events now show the Webex (Teams) logo on your dock (Mac) or taskbar (Windows)
even if you join directly from the Webex Meetings desktop app.

Tool Tip for Customizing the Stage: Participants will see the animated tool tip in the stage views to
quickly show how they can customize the stage by drag and dropping participants from the filmstrip
onto the stage. 

Webex Events (New) Now Available: We now have access to a
new service called Webex Events (New), which includes many of
the advanced features you’re familiar with from Webex Meetings,
as well as some from Webex Events (Classic). When scheduling
a Webex Event, you will have the option to use the New or
Classic service.
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This is a new service that has not yet been tested extensively with live audiences at UW-W. At
this time, we recommend you continue to use Webex Events (Classic). Events scheduled from
the Webex Events (Classic) scheduler will continue to have the original Webex Events
experience. 

View our Knowledge article Webex Events (New) – Information to compare the two services and
to learn about current limitations with Webex Events (New) 

Highlights of this release are listed here with full release notes also available. 

Webex (Teams) 41.5 Update Highlights

Full-Featured Meetings: When you join a scheduled Webex Meeting or Personal
Room meeting using Webex (Teams), you’ll now have a full-featured meetings
experience. These features include stage view, the ability to join breakout sessions, using reactions,
seeing Webex Assistant if enabled, and the ability to chat!

Webex (Teams) meetings from a space remain unchanged at this time. Mobile users will see
Webex Meetings launch when they join. 

Additional In-Meeting features: No more self-view when your
video is off, automatically optimized shared content, and a new
Stop Sharing button among other features will improve Webex
(Teams) meetings.

Messaging Updates: Mark messages as unread, move quickly
between spaces you’ve visited with navigation history, and
choose your default tab when the app opens.

Highlights of this release are listed here with full release notes also available.

            
            UW System Video Conferencing Update

For the last several years, the UW System has been using Blackboard Collaborate (BC) as an instructional
video-conferencing solution.  As of June 30th, 2021, that contract will be expiring and access to Blackboard
Collaborate Ultra video-conference sessions, recordings, usage data, and all other services will end on that
date.

After a lengthy Request for Proposals process, the University of Wisconsin System has issued a letter of
intent to negotiate a contract with Zoom to replace Blackboard Collaborate, with the goal of having Zoom
video-conference services available by Fall 2021. 

https://uww.service-now.com/kb?id=kb_search&spa=1&query=webex%20events%20classic
https://uww.service-now.com/kb?id=kb_article_view&sysparm_article=KB0010763
https://uww.service-now.com/kb?id=kb_article_view&sysparm_article=KB0010763
https://uww.service-now.com/kb?id=kb_article_view&sysparm_article=KB0011021
https://help.webex.com/en-us/xcwws1/What-s-New-for-the-Latest-Channel-of-Webex-Meetings#Cisco_Generic_Topic.dita_9ecf7419-110f-4145-a7c0-46d092838110
https://help.webex.com/en-us/8dmbcr/Webex-What-s-New#Cisco_Reference.dita_eb619210-39c1-4e0d-9131-717696c2c647
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What this means for UW-Whitewater

Other than for UW Extended Campus courses (Applied Biotechnology and Associates Degree), UW-
Whitewater does not use Blackboard Collaborate (BC), so this decision does not directly or immediately
impact us. 

UW-Whitewater will continue to fully support Cisco Webex as our primary communication and
collaboration tool for the following reasons:

Webex is fully integrated into Canvas, Outlook, and the UW-W App. 

Webex has played a key role in our success over the years, especially during the last year by providing
solutions for teaching, working, and learning remotely. At UW-W, Webex supported:
 

Just under 200,000 virtual meetings in the last year, a 3,000% increase.
Over 10 million minutes of meetings.
Over 1 million participants last year, 6,000% more than before the shift to remote operations.
Participants spanning the globe, with significant joining time from Canada, Germany, China,
France, Mexico, Saudi Arabia, the UK, and the Netherlands.
 

Video-enabled room technology directly links with Webex in telepresence rooms and HyFlex
classrooms. Cisco’s proven track record of continuous improvement means we expect innovations in
video-enabled room technology to make it even easier to facilitate effective and engaging hybrid
classes and meetings.

As Zoom is rolled out, we will share the progress and any documentation or training that UWSA makes
available.

 

 

Learning Technology Center - Updates
 

Canvas Updates

https://www.uww.edu/icit/services/webex-meetings-events-and-web-conferencing#Telepresence
https://www.uww.edu/icit/services/classroom-tech#HyFlexVideoEnabledClassrooms
https://www.uww.edu/icit/services/classroom-tech#HyFlexVideoEnabledClassrooms
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On Saturday, May 15, Instructure deployed the latest release to the Canvas environment. The highlights of
this release are listed below. The full release notes are also available.

Assignments – Student Annotated Submissions: Instructors can use annotated document
assignment type to upload a document for students to annotate and submit directly in Canvas. This
assignment type is included under the online assignment types so that instructors can select
additional submission options for students unable to annotate onscreen.. 

New Quizzes – Save and Build Button Workflow: The New Quiz creation page includes both a
Save and a Build button. When an instructor creates and enters details for a quiz, the page displays
both a Save and a Build button. Previously the page only included the Save button, which
counterintuitively launched in the New Quiz editor.

If you have any questions or concerns about the service pack updates, please contact UW-W Canvas
Support.

 

Honoring Campus Innovators

On May 19, 2021, UW-Whitewater colleagues gathered for a day-long discussion and series of
presentations about equity, inclusion, and technological innovations in teaching and learning. The Learning
Technology Center and the LEARN Center joined to host both of these events. Many thanks to those who
were able to attend and for those behind the scenes!

The morning session began with the LEARN Center Equity
Ambassadors: Jenna Cushing-Leubner (COEPS), Nate
Maddux (COIS), Juk Bhattachryya (COLS), Christine
Hoover(COBE), and Susan Wildermuth (COEPS). Each of the
presentations offered keen insight into the development of equitable
courses and inclusive classroom communities with each talk offering
participants precise strategies to implement in the future. Thank you for
your hard work!

The afternoon sessions marked the beginning of the Celebrating Teaching and Learning conference, a
yearly event hosted by the Learning Technology Center designed to showcase technological innovations
by UW-Whitewater instructional staff and faculty.

This time around, Erin Bauer (Music) walked us through the affordances of online platforms to critically
interrogate traditional music history curricula. Meg Waraczynski (Psychology) dove into the granularity of
adaptive, scenario-based learning using the Realizeit platform. Jeannine Rowe (Social Work) articulated
her foundations in the PICRAT framework and methodology to structure students’ technology-mediated
engagement in the course. Finally, Steven Girard (Chemistry) exhibited his use of interactive quiz
technologies (Kahoot) to engage students and build community, as well as his creation of an online, open
resource textbook created specifically for his students.

The event concluded with the announcement of this year’s Cisco/Presidio “Teaching with Technology
Innovator” Honorarium, awarded to Meg Waraczynski! Congratulations again to each of this year’s
finalists!

Next year’s Celebrating Teaching and Learning conference is scheduled for May 18, 2022 – we hope to
see you there!

 

https://community.canvaslms.com/t5/Releases/Canvas-Release-Notes-2021-05-15/ta-p/458153
https://www.uww.edu/canvas
https://www.uww.edu/canvas
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LTC Recording Studio Open for Summer!

Are you looking to record some professional lectures for your courses? The Learning Technology Center
(LTC) Studio is available over the summer Monday-Thursday to schedule appointments!

We have a number of unique and engaging setups including "presenter only",
"weatherman", or using our kleerboard. Looking to do something different?
Just let us know! Schedule your appointment now using our online form
located at https://uww.edu/icit/services/media-production#Scheduling

Need Help or Support?

LTC staff are available Monday-Friday (excluding holidays) from 8:00am-4:30pm via phone (262-472-
1004), email (ltc@uww.edu), and Webex to answer your questions and provide consultation. To request a
Webex consultation just call or email and an available staff member will send you a link that you can click
on to receive assistance!  You can find additional resources on our Remote Teaching Site.

For support with large online events, please contact the LTC as early as possible!

The latest updates from the LTC can be found on their blog: http://blogs.uww.edu/instructional/.

Canvas Support is available 24 hours a day, 7 days a week, 365 days a year by phone, chat, or
email

 

 

Workstation Updates

macOS Mojave Patch Update 

Last week, Apple released a security patch for macOS Mojave. As a result of this patch, some Mac users
on campus were not able to access certain university systems such as campus email. 

ICIT developed a workaround for this issue, and we ask anyone still having trouble accessing university
systems on their Mac to contact the Help Desk.

Please note, macOS Mojave will soon be out of support, and we recommend upgrading to macOS
Catalina when you can.  To do so, simply fill out a Computer OS Upgrade ticket through ServiceNow or
contact the Help Desk.

 

Webex Security and Privacy Permission Settings for macOS

Users new to macOS Catalina and Big Sur will need to allow Webex to access their mic, camera, and
screen recording in order to fully participate in Webex Meetings as well as Webex (formerly Webex
Teams) meetings. Check out our Knowledge Article on the security and privacy permissions required for
Webex Meetings on macOS Catalina (10.15) and newer.

https://uww.edu/icit/services/media-production#Scheduling
mailto:ltc@uww.edu
https://www.uww.edu/icit/remote#TEACHING
http://blogs.uww.edu/instructional/
https://uww.edu/canvas
https://uww.edu/canvas
https://www.uww.edu/icit/get-help
https://uww.service-now.com/sp/?id=sc_cat_item&sys_id=77cb325e1bfce81061a77449cc4bcb4a
https://www.uww.edu/icit/get-help
https://uww.service-now.com/kb?id=kb_article_view&sysparm_article=KB0011034
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Windows Antivirus Scan Transition   

Over the past year, ICIT has been working on migrating all campus computers from Symantec antivirus
solution to Cisco AMP (antivirus and malware protection). As part of this transition, ICIT has also been
removing Symantec from the campus computers. 

The last step in this process will begin on June 10th. This will involve removing the Antivirus Scan portion
of Symantec from Windows computers, and enabling the TETRA Antivirus scan within Cisco AMP.  ICIT
does not anticipate any disruption as a result of this update, since it  will take place in the background.

If you have any questions, please contact the Help Desk.

IT Security: Tips for Staying Safe this Summer!

 

Summer is finally here, and things are getting closer and closer to "normal" again. But
remember, just because the flip-flops are out, and the grill is heating up, doesn't mean
you can't still get burned by a cyber attack!

Whether you are enjoying a much-needed vacation, or are working/teaching over the summer, please
remember that cybersecurity is everyone's business, no matter where you are! With that in mind, here are
a few tips to consider this summer:

1. Don't Warm up to Public Wi-Fi - We get it, you've been cooped up for over a year, and that coffee
shop around the corner is calling your name, but please, try to avoid connecting to that public Wi-Fi signal!
One of the biggest threats with free, unsecured, Wi-Fi is the ability for hackers to position themselves
between you and the connection point. So, instead of talking directly with the hotspot, you end up sending
your information to the hacker!

2. Keep Cool and Secure - All campus-owned devices come fully equipped with our Cisco AMP antivirus
program, however, you still need to be protected when using a personal device. Be sure to check that you
have an antivirus program installed on any personal device you use off-campus. If your device gets
compromised, the UW-W network is also at risk. You can download a free version of AVG for your
personal device.

3. Remain "Socially" Distant - Social networking sites (LinkedIn, Twitter, Facebook, Etsy) rely on
connections and communication, so they encourage you to provide a certain amount of personal
information. Personal information can also be used to conduct a social engineering attack. Using
information that you provide about your location, hobbies, interests, and friends, a malicious person could
impersonate a trusted friend or convince you that they have the authority to access other personal or
financial data. Limit the amount of personal info you share, be skeptical around online strangers, and
remember, the internet is a public space!

 

https://www.uww.edu/icit/get-help
https://www.uww.edu/icit/services/antivirus
https://us-cert.cisa.gov/ncas/tips/ST04-014
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Upcoming Events/Workshops
Webex Teams for Non-Academic Depts and Admin Staff
June 9th, 9am-10am
(Webex) More Info
 
Conducting Webex Meetings
June 16th, 1pm-2pm
(Webex) More Info
 
Conducting Webex Events
June 18th, 10am-11am
(Webex) More Info
 
Introduction to Campus Technology
June 22nd, 9am-10am
(Webex) More Info
 
Google Apps for Education: Essentials
June 25th, 9:30am-10:30am
(Webex) More Info
 
Breakouts in Webex Meetings
June 28th, 10am-11am
(Webex) More Info
 
What's New in Webex
June 30th, 12pm-1pm
(Webex) More Info
 
Ingeniux: Web Content Management
July 13th, 3pm-4pm
(Webex) More Info
 
What's New in Webex
July 28th, 12pm-12:30pm
(Webex) More Info

Our Mission is...

"To enable the UW-Whitewater community, its academic and administrative units and all members of the
university community (students, their families, faculty, staff, alumni and friends) to fulfill their educational,
research, learning, organizational, administrative and public service objectives through the use of
technology."

https://my.uww.edu/SignUp/Registration/Details?id=16824
https://my.uww.edu/SignUp/Registration/Details?id=16825
https://my.uww.edu/SignUp/Registration/Details?id=16822
https://my.uww.edu/SignUp/Registration/Details?id=16823
https://my.uww.edu/SignUp/Registration/Details?id=16821
https://my.uww.edu/SignUp/Registration/Details?id=16826
https://my.uww.edu/SignUp/Registration/Details?id=16810
https://my.uww.edu/SignUp/Registration/Details?id=16808
https://my.uww.edu/SignUp/Registration/Details?id=16811
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We are here to work with you. For questions, support, or service please contact:

Help Desk; helpdesk@uww.edu or call (262)-472-4357.

FOLLOW US
    

file:///C|/Users/seckarad/January 2019/helpdesk@uww.edu
https://www.facebook.com/UWWICIT
https://twitter.com/UWWiCIT
https://www.instagram.com/uwwicit/
https://www.instagram.com/uwwicit/
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