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Workstation Management Meeting — 11/26/18

All:

New Computer Models
o PCs— New Laptops, and Desktops added to catalog
= 2 additional EliteBook 850 G5 models in the works.
= Accessories in the works.
o New Mac Models
= Apple added several new models. Holding off until software is tested for
Mojave as these will ship with Mojave.
e Spring Software — Sent — Let me know if any questions.
e C(Class Account — Need to reset this week Thursday night. Need ALL classroom computers online
to get new group policy. One computer could cause lockout issues causing major headaches.
o Goal to remove auto-login on classroom computers over Winterim.
e Screen Lock — Goal to put into place over Winterim.
e Citrix
o Currently Upgrading Virtual Apps. Any other requests for software for changes over
Winterim.
= -CoBE: SPSS Modeler 24
= -CLS: R, R studio, Mathematica
= -Housing: Google Chrome
= -Adobe: Engaged Citrix on Adobe applications and working to see what we can
do to get those functional in our environment
e 10.10 Macs will be targeted next for upgrade — Updates?
o Sent Lists
e Adobe:
o Initial synchronization to give fac/staff federated access to the All Apps plan is in place. |
am working on documentation and then we will announce to users.
= Labs/Classrooms will still have serialized licenses — Conference Call with Adobe
on 12/5 for information on new lab/class solution. To be available Q1 2019 —
Likely will not be available for Spring Semester.
= Office computers will have the option for serialized licenses (might go away in
new ETLA Next fall), or named user
e Be careful if it is an office computer, which students use, you will need
the serialized license in this case.
o If auserlogsinto a serialized install it can wipe out the serialized
license. There is the “Adobe Creative Cloud — Enterprise License
(Expires 11-19)” available to re-serialize the license.



CA:

e 10.10 Macs — Sent List
e Booth Computers
o Working on quotes for QLab and Dante
e Student Worker — Likely will be for Spring semester — were doing our best to cover what John F
was working on.

CLS:
e 10.10 Macs — Sent List
CoBE:

e 10.11 Macs — Sent List
e Ticket for ICIT Tools access is with T3 Identity management — I've escalated to ICIT Management
for resolution

e 10.10 Sent List

e Met to review iPad configuration — Working on apps and folders.
e MacBook Pro’s this week - wifi exceptions

e Chromebooks arriving this week

Housing:

e 10.10 Macs — Only 2, I'll send these to you this week.
e Query hawkcard HID numbers via door system? Not currently stored in Blackboard, so | cannot
pull from there.



