
 

 

 

Workstation Management Meeting – 6/18/18 

All: 

 Lab/Class imaging and software 

o Currently working on finalizing the base images, then we will engage tech liaisons for 

test devices for the remainder of packages. 

o Joel to handle a far majority of Mac imaging with the migration to DEP 

 If interested in assisting it will be good experience in learning the new system. 

 Citrix 

o iOS file access 

 iOS 11+ ONLY 

 10.10 Macs will be targeted next for upgrade – Updates? 

o Next release of Cisco Jabber does not support 10.10 which causes issues for a campus 

wide push. 

o ~90 

 High Sierra 

o Starting with Clean provision process 

 Likely will NOT offer upgrade to any devices that are currently available in our 

DEP instance. 

 This better positions us for future requirements from Apple for High 

Sierra + 

 Once enrolled through DEP future upgrades will be available again. 

 Lab and class Macs should all be available in DEP 

 Future training for our tech liaisons that currently do imaging, over the 

summer. 

 Adobe (handout) 

o Later this summer we will be announcing named-user licensing for faculty and staff at 

UW-Whitewater.  This will allow fac/staff to install and update apps as they like from 

the Adobe Creative Cloud application.  Fac/staff will be able to install it on personal 

devices.  You can only have two instances activated at once, but it is a very simple 

process when the application launches to deactivate from other systems. 

o At this time, students are NOT covered for named-user licenses in our existing Adobe 

Enterprise License contract.  The existing contract ends in 2019 (I think) and system will 

be revisiting how we will address this moving forward. 

o Labs and classrooms will still be using serialized licenses. 

o This becomes very important on non-lab/class imaged devices used by both students 

and fac/staff.  If the Adobe applications were installed using the creative cloud 



application, students will not able to access them, as they will required a named-user 

license.  

 In these situations, you will need to install the serialized versions from self-

service until Adobe figures out how not to cause mass confusion for their 

customer base. 

 

CA: 

 10.10 Macs – Updates? 

CLS: 

 10.10 Macs – Updates? 

 New Geography Scanner online – Will try and look at it this week. 

CoBE: 

 10.11 Macs – List sent to Joe 

CoEPS: 

 Smart Notebook Licenses – Updates – Plans? 

 10.10 Macs 

Housing: 

 10.10 Macs 

 Raspberry Pi Thin Clients 


