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Workstation Management Meeting — 8/20/18

All:

New Computer Models
o Zbook
= Finalizing — Let me know if any feedback or requests.
o Macbook Pro
=  Finalizing — will be fully customizable as the current items are.
e Software Renewals Coming due:
o Smart Notebook — Should be receiving new keys this week.
= Available for Fac/Staff by request only.
e Citrix
o Currently Upgrading Virtual Apps. Any other requests for software?
= -CoBE: SPSS Modeler 24
e  Workstation Verifications
o Colleges should be verifying lab/class software and letting us know about any issues so
we can resolve prior to start of semester.
e 10.10 Macs will be targeted next for upgrade — Updates?
o Next release of Cisco Jabber does not support 10.10 which causes issues for a campus

wide push.
o ~80
e High Sierra

o Began new DEP provisioning process
= Afew bumps, but I'll continue working with areas who image to refine the
process.
e Papercut Migration for fac/staff
o Looking for areas interested in looking at the Papercut options to formulate a plan to
migrate devices. — No Updates
e Adobe:
o Initial sycronization to give fac/staff federated access to the All Apps plan is in place. |
am working on documentation and then we will announce to users.
= Labs/Classrooms will still have serialized licenses
= Office computers will have the option for serialized licenses (might go away in
new ETLA Next fall), or named user
e Be careful if it is an office computer, which students use, you will need
the serialized license in this case.



e |[fauserlogsinto a serialized install it can wipe out the serialized
license. There is the “Adobe Creative Cloud — Enterprise License
(Expires 11-19)” available to re-serialize the license.
=  Adobe has committed to a new student-licensing model which is to work with
named-user only applications like XD, Dimension and Captivate 2017.
e Resructuring:
o UW-Rock fac/staff will be provisioned NetID’s for Whitewater services and
communication will go out to them with further information.
o UW-Colleges still supporting and purchasing existing UW-Rock fac/staff equipment
o UW-Whitewater is taking part in various IT restructuring functional groups with other
campuses.

CA:
e 10.10 Macs — Updates?
CLS:

e 10.10 Macs — Updates?
e iPad Image this week potentially

e 10.11 Macs — List sent to Joe
e Meet with Linda Yu in HH2202?
o Inthe last department chairs meeting she had requested enhanced testing for a
smoother start to the semester.

CoEPS:

e 10.10 Macs
e Mac Image once we receive the new SMART key this week
e iPad Image this week potentially

Housing:

e 10.10 Macs
e Macs — Gone?! (For the most part)



